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Ao Prao Pier "New Normal” Procedures to Koh Samet
(For Samed Resorts Guests Only)

Due to the spread of COVID-19, Khao Laem Ya-Mu Koh Samet National Park has
authorized several policies for piers transferring visitors from mainland to Samet Island. In
order to minimize social contact and reduce the risk of infection, the following procedures
should be followed:

1) Only one door is allowed for guest(s) to enter and exit Ao Prao Pier.

2) Temperature check will be done before guest(s) enter the pier. If the body
temperature exceeds 37.5 degrees Celsius, a medical certificate must be needed. If no
medical certificate is shown, guest(s) will be asked to go for health check-up to get a
medical certificate and show the document to national park officers.

3) All guests are required to bring and wear hygiene masks.

4) Floor marking signs of 1-2 meters will be installed to reduce social contact in areas
such as check-in counters and in all types of public transportation. All vehicles can
occupy guests at a maximum of 50% of seats available.

5) Hand sanitizers will be provided at Ao Prao Pier and in shuttle boat to Samet Island.

6) After screening point, a green sticker will be provided for guests to show that they
have passed the screening.

7) Guest(s) will be required to scan QR code for check-in at Ao Prao Pier before departing
to Samet Island.

8) Staff at Ao Prao Pier will inform guest(s) about the new policies arranged by Samet
Island national park officers during the spread of COVID-19. The new policy requires
all guests to be embarked and disembarked at Na Dan Pier only.

9) After arriving at Na Dan Pier, QR code must be scanned for check-in, and guest(s)
must go through another screening point arranged by national park officers.

10)Admission fee to Samet Island must be paid directly to national park officers after
passing through the screening point.

11)Each resort representative (from all five resorts under Samed Resorts Group —
Paradee, Le Vimarn Cottages & Spa, Ao Prao Resort, Sai Kaew Beach Resort, and Baan
Ploy Sea) will standby at Na Dan Pier after guest(s) have passed the two previous
steps. Guest(s) will be transferred to resort directly through a public taxi. (No extra
charge included)

On the check-out day, the resort staff will be informing guest(s) again about the
procedures in traveling back mainland which will be the same as on check-in day. Guest(s)
will be transferred to Na Dan Pier through public taxi, then on Samed Resorts shuttle boat
to Ao Prao Pier.

Note: Samed Resorts staff will be responsible for all luggage of guest(s) from Ao Prao
Pier(mainland) to guest’s designed resort and on the other way round. The policies
arranged by the Khao Laem Ya — Mu Ko Samet National Park must be strictly followed.
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Samed Resorts Group - Sales & Reservation Office: 361 Soi Charoennakorn 14/2, Krungthonburi Road, Klongsan, Bangkok 10600 Thailand
e Tel. 662 438 9771-2 e Fax. 662 439 0352 e Email: rsvn@samedresorts.com, sales @samedresorts.com
o http://www.samedresorts.com, http://www.paradeeresort.com

http://www.facebook.com/Samed.Resorts
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Jadet Pier Pier "New Normal” Procedures to Koh Samet
(For PARADEE Guests Only)

Due to the spread of COVID-19, Khao Laem Ya-Mu Koh Samet National Park has
authorized several policies for piers transferring visitors from mainland to Samet Island. In
order to minimize social contact and reduce the risk of infection, the following procedures
should be followed:

1) Only one door is allowed for guest(s) to enter and exit the Pier.

2) Temperature check will be done before guest(s) enter the pier. If the body
temperature exceeds 37.5 degrees Celsius, a medical certificate must be needed. If
no medical certificate is shown, guest(s) will be asked to go for health check-up to
get a medical certificate and show the document to national park officers.

3) All guests are required to bring and wear hygiene masks.

4) Floor marking signs of 1-2 meters will be installed to reduce social contact in areas
such as check-in counters and in all types of public transportation. All vehicles can
occupy guests at a maximum of 50% of seats available.

5) Hand sanitizers will be provided at Ao Prao Pier and in shuttle boat to Samet Island.

6) After screening point, a green sticker will be provided for guest(s) to show that
they have passed the screening.

7) Guest(s) will be required to scan QR code for check-in at Jadet Lounge before
departing to Samet Island.

8) Staff at Jadet Lounge will inform guest(s) about the new policies arranged by
Samet Island national park officers during the spread of COVID-19. The new policy
requires all guests to be embarked and disembarked at Na Dan Pier only.

9) After arriving at Na Dan Pier, QR code must be scanned for check-in and guest(s)
must go through another screening point arranged by national park officers.

10)Admission fee to Samet Island must be paid directly to national park officers after
passing through the screening point.

11)PARADEE representative will standby at Na Dan Pier after guest(s) have passed the
two previous steps. Guest(s) will be transferred to PARADEE through a public taxi.
(No extra charge included)

On the check-out day, PARADEE staff will be informing guest(s) again about the
procedures in travelling back mainland which will be the same as on check-in day.
Guest(s) will be transferred to Na Dan Pier through public taxi, then on PARADEE shuttle
speed boat to Jadet Pier.

Note: PARADEE staff will be responsible for all luggage of guest(s) from Jadet
Pier(mainland) to PARADEE, and on the other way round. The policies arranged by the
Khao Laem Ya — Mu Ko Samet National Park must be strictly followed.

Thank you and look forward to welcoming all of you with the unspoiled beaches of Koh
Samed in the near future.
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Samed Resorts Group - Sales & Reservation Office: 361 Soi Charoennakorn 14/2, Krungthonburi Road, Klongsan, Bangkok 10600 Thailand
eTel. 662 438 9771-2 e Fax. 662 439 0352 e Email: rsvn@samedresorts.com, sales@samedresorts.com
o http://www.samedresorts.com, http://www.paradeeresort.com

http://www.facebook.com/Samed.Resorts



